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Read the operation manual carefully before using and well keep it in a safe place for future reference.
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Some figures in the manual may not match with the real object, just for reference only.
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Thank you for choosing Rasonic appliance. Read the operation manual carefully before using and
keep it for your future reference.
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1. Installation Guideline

The appliance complies with current safety requirements. Inappropriate use may lead to personal

injury and damage to property. When using the appliance, follow the safety precautions as below:

The appliance is a high power consumption electric appliance. Use an independent power
source to supply. Do not connect with other high wattage appliances under the same socket,
and make sure the input voltage match the rated voltage marked on the appliance.

The appliance must be earthed to avoid electric shock.

Ensure that the plug is plugged into the electric socket properly before use; otherwise, it will
cause bad contact and overheat. The efficiency and effectiveness of the appliance will be
affected or result in fire.

Net weight of the appliance is approximately 16 kg. Place the appliance on a level and rigid
surface for use. The dishwasher having ventilation opening in the base. Avoiding placing the
appliance near poor heat-resistant material such as carpet, plastic table cloth and cotton cloth,
etc.

Place the appliance in a space with good ventilation. The product is intended to be used
freestanding, do not placed it in a cabinet. Do not cover or block the steam exhaust vent to
avoid overheating. Do not put any object on top of the appliance and do not insert metallic
object (such as pins or wire) into the interior, gap and steam exhaust vent of the appliance.
Place the appliance in a well-ventilated and dry place. Keep it away from environment of
corrosive gas, fire source, high temperature, strong electromagnetic, steam, humid oily or place
close to flammable materials.

2. Important Safeguards for Usage

2.1 Before first use

1.

Remove all packing materials from the appliance. If there is a protective plastic film wrapping
the door, remove it beforehand.

Examine if there is crack(s) or damage on the appliance and accessories, for example the water
tank, door, spray arms, upper/ lower basket and filters. Do not assembly and operate the
appliance if any part is damaged.

Moisture may be kept inside the water tank or cavity due to several tests performed by factory
as to ensure proper functioning. Remove them by damp cloth.

1.2 Switch off the main power after use
1. After operation, unplug the appliance to avoid damaging to electronic elements, or even causing

fire due to long-term connection to the electricity.
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2.

Keep the appliance clean. Pay attention to dust and moisture protection and protect the
appliance against cockroaches and other insects from entering the water tank and steam
exhaust vent to avoid short circuit.

1.3 Important safety instructions

1.
2.

To avoid damage, do not fill 40°C or above hot water into the water tank.

Use specific powder detergents for dishwasher use only. Do not use other easy-to foaming
detergents to substitute such as liquid detergent, soap, laundry detergent, or liquid soap, etc.;
otherwise it may cause malfunction or dangerous. Keep children away from detergents. It may
cause chemical burns in mouth, throat or eyes or as a result of suffocation. If accidentally splash
into eyes, rinse immediately with water and seek medical treatment promptly.

Do not operate the dishwasher unless the door is properly in place. Do not open the door when
the program is still running. There is a risk of hot water spraying out of the appliance.

To reduce the risk of injury, do not allow children to play inside or on the appliance, as remaining
water in the washing chamber may contain detergent residue.

Do not lean or sit on the open door, body or baskets of the appliance; otherwise, the appliance
could tip.

Danger of explosion! Do not add any solvent into the washing chamber.

Prevent sharp objects from scratching the rubber packing of the door and the body, to avoid the
body rupturing, leakaging, and leading to electric shock hazard.

If door cannot be closed firmly; deformation or damage found on the door, stop operating the
appliance immediately to avoid hazards. Contact Shun Hing Electric Service Centre Limited for
checking and repairing.

Do not place any objects or allow dust or detergent residue accumulate between the body and
the door.

1.4 Usage

1.

Always keep the spray arms and filters clean to avoid affecting the rotation of the spray arm and
cleaning performance. If the rotation of the spray arm is not smooth or the cleaning effect is not
good, check if the spray arm and the filters are installed firmly. Disassemble the spray arms and
filters, check if any residue blocking the outlet nozzle and waste water pump. Remove the
obstacle and install all accessories immediately and use auto clean function by long pressing
<<PRE-WASH>> mode for 3 seconds.

To prevent water overflowing from water tank inlet, do not fill water too quick. The appliance will
automatically begin to drain excessive water to the cavity in advance. This is a normal operation.
CAUTION: Excess water or filling rapidly will overflow the waste water pump and as a result of
water leakage.

Do not fill water into the water tank when the appliance is in operation, otherwise, overflow or
water leakage may happen.
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Make sure all accessories (includes spray arms, cylinder filter and drain hose, etc.) are well
installed before operation, otherwise, overflow or water leakage may happen due to high water
pressure.

Sharp knives and objects are not recommended to be cleaned by the dishwasher. If necessary,
knives and other utensils with sharp points must be placed properly. It avoids damaging the door
rubber packing and to reduce the risk of cut-type injuries. WARNING: Knives and other sharp
utensils with sharp points must be loaded in the basket with their points down or placed in a
horizontal position.

Do not wash plastic items unless they are marked “dishwasher safe” or equivalent message. If
no markings, consult with manufacturer’s recommendations.

Do not hit or strike the control panel as damage to controls or malfunction may occur.

8. The appliance may tip over if the baskets are overloaded, follow the instructions on Chapter 6.

10.

11.

12.
13.

14.

15.

16.

17.
18.

19.

Product Specifications to place dishware.

Do not store flammable materials on top or inside the appliance as it may cause fire. Never
operate the appliance if accessories are not well installed.

The appliance is not intended to be operated by means of an external timer or separate remote-
control system.

During operation and after use, the enclosure, cavity and accessible parts may be extremely hot.
Do not touch to avoid burns.

Beware of the force when opening the door, check whether the tableware is upset to avoid danger.
Do not use the appliance for purposes other than dishware cleaning, especially not to use the
appliance to dry clothes, paper products and other objects. (The appliance may cause
malfunction if use it other than dishware cleaning.)

Never immerse the appliance, power cord and plug in water or let them wet, as to avoid functional
damage to the appliance and electric shock.

Great care is necessary when using the power cord. Do not place heavy objects on the power
cord and clip the power cord. Any modification is prohibited. Do not stretch or twist the power
cord. Always hold the plug tightly with hands when unplugging or plugging in the socket.

After each use or when not using the appliance, make sure to unplug the appliance from the
socket to prevent electric leakage and electric shock due to insulation degeneration. Do not touch,
plug or unplug the appliance by wet hands which can result in electric shock. Do not hang the
power cord over the edge of table, counter-top or contact with the hot surfaces.

Be sure to unplug the appliance and move, check or clean the appliance after cooling down.
The appliance is for household use only. Do not use it outdoors and in any other purpose or
method which is not following the instructions in the user manual. If the appliance is used
improperly, for commercial or semi-commercial use, your warranty becomes invalid and our
company will refuse any liability and repairing cost for the damage caused.

Keep it out of reach for infants. Great care is necessary in using the appliance, especially near
children. Children being supervised not to play with the appliance. Also, children without adult
supervision should not operate the appliance and keep them away from the appliance.
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20.

21.

22.

23.

24,

The appliance is not to be used by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have given supervision
or instruction.

The appliance is intended to be used in household and similar applications such as staff kitchen
areas in shops, offices and other working environments; farm houses; by clients on hotels, motels
and other residential type environments; bed and breakfast type environments. Do not use it
outdoors.

Always check the power cord, plug, door, spray arm, filters and baskets to ensure they are in
good condition. To avoid hazards, stop operating the appliance immediately if any damaged or
the appliance is dropped. Contact Shun Hing Electric Service Centre Limited for checking and
repairing.

Do not use or attempt to replace any part or accessory which was produced without authorities,
to avoid accidents. Otherwise the warranty becomes invalid.

In order to comply with safety regulations and avoid hazards, repair of electrical appliances must
be carried by authorized technicians. If the appliance needs to be repaired, please present the
official invoice, warranty registration card with the appliance for repair service and contact Shun
Hing Electric Service Centre Limited, hotline at 2406 5666. (Address can be found at the back
cover of the manual.)

. Installation Method

Note! Install the appliance carefully according to the instructions. If it is not installed, tested or

inspected in accordance with the manual, our company will refuse liability and repairing cost for
the damage caused.

The source of water supply can be either came from manual water filling or fix water supply

connection: for manual water filling, user can pour sufficient water into water tank directly; if fix water
supply connection method is chosen, pay attention to the followings:

Once installation completed, trail test should be carried out and use it until it is properly checked.
Do not use old water hose to avoid water leakage.

The appliance has been tested during production. It is normal phenomenon if water residue is
found inside the packaging materials.

The rated water pressure of the appliance ranges from 0.04 MPa to 1.0 MPa. Make sure that the
pressure at the installation location is within the applicable range. When the water pressure is
low, the operation time may be longer. If necessary, check with professionals before installation.

If fix water inlet installation is chosen, Users can follow the steps below to install:
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1. Turn off the water source

® |t must be confirmed that the water inlet system has been completely closed.
2. Selection of water source

» Method A: Connect the ball valve (three-way) to the faucet

P

Method A

| ———| ] |
/
Method D
Method C

:2:0

* As shown below, connect the ball valve to the faucet by rotating anti-clockwise direction. Then,
connect the 4” inlet hose (straight end) to the ball valve. The installation of ball valve is completed.

Connector &

» To detach, close the faucet and disconnect the inlet hose. Then, detach the ball valve by rotating
in clockwise direction.

Y

Method B: Connect the inlet hose to the faucet (Excluding the ball valve (three-way))

» Method C: Connect the inlet hose to in-house water piping under sink (To connect, hole drilling
on the table is necessary)

» Method D: Connect the inlet hose to other faucets (Depend on the faucet location, to connect,
hole drilling on the table may needed)

24



Inlet hose

* As shown above, connect the other end of the inlet hose (bended end) to the water inlet at the
back of the appliance.

« After installed, faucet mode will be activated. Faucet indicator “&” will be switched on when
cleaning mode is selected. Water inflow from faucet directly to the appliance.

3. Connect the drain hose

~N
)

0000000

F% 9800000 Drain hose O
Clamp o o 0000060 i
0000000
@ 0000000 \ %)
0000000
0000000 sUCker | [ J
]\'. \
— — 7
I T )
5 L)
Drain hose ].

« Connect one end the drain hose to the water outlet at the back of the appliance, and secure the
hose by using the clamp. Place the other end of the drain hose to the sink fixed by the sucker.

4. Cleaning and Maintenance

Regular inspection and maintenance will help to prevent malfunction. Recommended to look for the
following points to check,

1. Overall condition
Check if the spray arm deposited with grease and lime scale. If deposit found, add dishwasher
detergent and start the auto clean function by long pressing the [ PRE-WASH] key.

2. Clean the door and door seal

Clean door rubber packing with a damp cloth regularly. Never use steam cleaner to clean the
dishwasher. We are not liable for any consequential damage if steam cleaner is used.

Regularly wipe the door and control panel with a damp cloth. Do not use sponges with a rough
surface or abrasive detergents, as these could scratch the surfaces.
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3. Filtration system

The entire filtration system consists of a cylinder filter and a flat fine filter. The filtration system keeps
large foreign objects or residues away from the circulation system. Clean them regularly to avoid
affecting the performance of the appliance.

After each operation, check if any residue blocked by the filters and turn the cylinder filter anti-
clockwise to unlock. Take out the cylinder filter together with flat fine filter, clean them under running
water. After that, turn the cylinder filter clockwise and ensure that the arrow marks are opposite to
each other for proper installation.

Cylinder Filter

Flat Fine Filter

4. Spray arm

Limescale and dirt in the rinsing water may block the nozzles of the spray arms, and also obstruct
the spray arm rotation. Check the outlet nozzles on the spray arms regularly. Clean the spray arm
under running water or make use of toothpick to clear the obstacles, and lock the spray arm into
desired position. (Refer to Chapter 7.2 Operation Instructions (Applicable to manual water
filling) for more details)

ve >\\
)

5. Waste water pump

Large food remnant, which is not being filtered by the filtration system, may block the waste water
pump. Rinsing water will not be pumped out and as a result of blockage. In this case, switch off and
disconnect the appliance from the power supply. Remove all the filters and remnants. Scoop out
water, or make use of sponge if necessary. After cleaning process completed, reinstall all the filters
before use.
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6. Water inlet

The appliance is equipped with water inlets where is on the top and at the back of the appliance,
providing end user with two kinds of channel in water filling. Each inlet is equipped with a filter for
water filtration. To prevent the water inlets from being obstructed and affecting the operation, make
sure that those filters are cleaned regularly.

Preparation for Dishes and Tableware

1. If burnt stains or protein residue stick on tableware or dishes after baking, steaming egg or meats,
user have to soak and preliminary cleanup before putting into dishwasher, otherwise the stains
may not be cleaned completely.

2. If tableware or dishes remain obvious residues or the following residues, user have to cleanup
preliminary: A. Granular or little residues as seasonings, spices or sesame; B. Foreign objects
that might hinder spray arms rotation e.g. toothpaste, fish bones and rubber etc.; C. Residues
that may cause odor e.g. fish skin and garlic etc.

3. If oily sauce or food coloring attached on dishes or tableware, rinsing first is recommended,
otherwise oil or coloring may contaminate the interior of dishwasher.

4. Dishes or tableware that contaminated food coloring, tea stains or lipstick might not be cleaned
completely.

General cleaning precautions

1. Never use other chlorinated household detergents! Health hazard!

2. Always unplug the appliance and let it cool down completely before cleaning.

3. Keep the body and door window clean. Do not use harsh abrasive cleaners or sharp metal
scrapers to clean the door window since they can scratch the surface, which may result in
shattering of the glass. (Attention! Do not let water penetrating to the gaps and steam exhaust
vent when cleaning the appliance)

4. If the control panel gets wet, wipe it by soft and dry cloth. Do not use coarse and abrasive
detergent to clean the control panel. When cleaning the control panel, open the door to prevent
the appliance from accidentally turning on.

5. Do not use poisonous or corrosive detergent to clean the appliance.

6. Keep all cleaned parts dry thoroughly before install back to the appliance.

7. Allow the appliance to cool down completely and clean it before storage. Put it into a box and
store in a dry place.

8. Never wrap the power cord tightly around the appliance or put any pressure on the power cord
when storage as it could cause damage to the power cord.
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5.

Special Precautions

Make sure that the dishware or substance is suitable for dishwasher cleaning before operation.

Following items are not suitable to be washed in the dishwasher,

1.
2.
3.

© N O OBk

Cutlery and utensils made of wood;

Delicate decorative glasses, craft and antique utensils;

Plastic items (unless they are marked “dishwasher safe” or equivalent; otherwise, consult with
manufacturer’s advice);

Copper and tin utensils;

Utensils which are soiled with ash, wax, lubricating grease or ink, etc.;

Aluminum and silver parts (Tendency to discolor and fade after number of wash cycle);

Types of glass (e.g. crystal glass objects) (Tendency to turn cloudy after many wash cycle);
Utensils with anti-stick coating (unless they are marked “dishware safe” or equivalent; otherwise,
consult with manufacturer’s advice);

6. Product Specifications

Model no.

RDW-ZW55

Color

White

Rated Voltage

220-240V~ 50Hz

Rated Water Pressure
(Applicable to fix water supply
connection)

0.04 MPa — 1.0 MPa

Rated Power 950 - 1,050 W
Water Tank Capacity (Approx.) 52 L
Net Weight (Approx.) 15.8 kg

Product Dimension
(W xD x H) (Approx.)

548 x 360 x 496 mm

Recommended loading quantity and
size available of dishware:

4.5-inch rice bowl x 8
5.5-inch soup bowl x
8-inch dish (deer) x 4
8-inch dish (shallow)
x4

Condiment dish x 4

Glass cup x 6 pcs
Soup ladle x 1
Rice ladle x 1
Spoon x 8
Chopstick x 8 pairs
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7. Product Identification

s @ Water Inlet/ Steam
( Exhaust Vent

Spray Arm

Cylinder Filter

Flat Fine Filter

Door

45 \ﬂf“‘w[f{\#‘ 9
JJl

Lower Basket

Ball Valve Clamp Sucker Measuring Cup

(Three-way)
N Y )

Mug Hook Drain Hose Inlet Hose (6" ) Inlet Hose (4" )
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7.1 Control Panel and Display

Control Panel

POWER NORMAL ECO INTENSIVE QuICK PRE-WASH DRY

o o O O o O O
O & Y &

Display

Time/ Temperature

Refill Indicator
Faucet mode

Dry Indicator

7.2 Operation Instructions (Applicable to manual water filling)
Attention! Prior to installation, disconnect the dishwasher from the power supply.

START/PAUSE

O
Dl

Temperature Indicator

1. Refer to Chapter 3. Installation Method, direct the drain hose to the sink with sucker attached
to prevent sewage flowing back. CAUTION! Keep the drain hose downward. If the hose is a
pointing upward, the maximum acceptable height is 15cm from the bottom of the appliance.

Max. acceptable
height<15cm

Dishwasher base

2. Remove all packing materials from the appliance. Install the flat fine filter and cylinder filter in

order. Turn the cylinder filter clockwise to lock in place.
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3. Installation of lower spray arm: There are 2 spray arms for the appliance. Hold the middle of the
spray arm and align with the water supply outlet nozzle. Press down until it engages (“Click”).
Spin the spray arm lightly and make sure it can rotate freely.

(Remarks: To ensure the appliance working properly, itis NOT recommended to detach the upper
spray arm by yourself.)

4. Remove leftover food and sauce from the dishes by water flushing or by paper tower brushing,
pull out the upper and lower baskets to load according to Chapter 7.3 Prepare to load the
Baskets.

5. Push the upper and lower baskets into the cavity. Add moderated amount of dishwasher powder
detergent in the powder grid (Max. 10g) of the door. Then close the door firmly.

Detergent
powder grid

6. Connect the power supply, the appliance will enter standby mode. Fill approx. 2.5 cups of
measuring cup to the water tank via water inlet until “Ding Ding Ding” sound notice emitted,
representing that the tank is fully filled.
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*** ATTENTION! Do not disassembly the round filter from the water tank opening.

*** Reserve enough space above for manual water filling.

*** If fixed water supply installation is used, ignore this procedure. After water supply installation is
fixed, faucet mode will be activated. Water will be injected from relevant water source automatically
once cleaning mode is selected. Refer to Chapter 3. Installation Method for more details.

7. Long press the [POWER] key for 3 seconds to start the operation. Select the desired washing
mode and press [ START/PAUSE] key to confirm. If change of washing function is needed, long
press the [POWER] key for 3 seconds to return to standby mode. Then, restart the appliance
and select desired washing function again.

*** |f the water tank cannot be fully filled within 2 minutes, the appliance will return to standby mode
automatically. Long press the [POWER] key for 3 seconds to switch on the appliance again.

8. User is suggested to rinse the filters under running water immediately after use until most of the
soils are removed to prevent bacterial growth. If the soils are hard-to-remove, use a soft brush
to clean. Do not use wire brush or scouring pad, otherwise, they may damage the filters.

9. The appliance equipped with the ventilation function. It will be activated automatically when

washing program finished, and dry indicator “*% ” will light on accordingly. To cancel, long press
the [POWER] key for 3 seconds and unplug the power plug.

7.3 Prepare to load the Baskets

Items should be loaded with soiled surface downward and in an upside sloping position to the spray
as shown below. Do not load in opposite position. Chopstick and spoon should be placed on the
upper basket. (Sharp items should be pointed inside to avoid injury.)

T 1T
.
) - ]:|

e

Lower Basket Upper Basket

For dishware, the opening should be placed slightly downward, and it should not be opened upwards
or the bottom of the dishware upwards.
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Correct Wrong Wrong Wrong

WARNING! Knife and other utensils with sharp points must be loaded in the basket pointing inside
and placed in a horizontal position.

To avoid thumping noises during operation: avoid overlapping dishes. Make sure lightweight items
are put inside the baskets securely.

CAUTIONI!Before the operation start, make sure all the dishes and cutlery are firmly placed in the
baskets. If any dishware or cutlery passes through the baskets, it will affect the operation of the
spray arm and stop the operation.

8. Instructions for Use

Once connect to the electricity, all indicators will flash once representing the appliance is in standby
mode.

1. Power On: Long press the [ POWER] key for 3 seconds to switch on the appliance. If no function
is selected within 2 minutes, the appliance will automatically return to standby mode.

2. Function selection: Select desired washing function under standby mode, the appliance will start
the operation by pressing the [ START/PAUSE] key. Details of applications are as follow,

Washing Icon Washing Drying Time | Ventilation Mode | Remarks
Model Time (Approx.)
(Approx.)A
NORMAL# 58 mins 60 mins Auto start 10g dishwasher
powder
detergent
suggested
ECO 88 mins 60 mins Manual start 10g dishwasher
(To activate, press | powder
[Dry]) key once detergent
during the suggested
operation.)
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INTENSIVE# 78 mins 60 mins Auto start 10g dishwasher
powder
detergent
suggested

INTENSIVE |/ 98 mins 60 mins Auto start 10g dishwasher
PLUS*# powder
detergent
suggested

QUICK 28 mins 60 mins Auto start 10g dishwasher
powder
detergent
suggested

QUICK / 18 mins 60 mins Auto start 10g dishwasher
PLUS* powder
detergent
suggested

PRE-WASH 19 mins N/A N/A NO dishwasher
powder
detergent
required

SELF / 28 mins 60 mins Auto start 10g dishwasher
CLEAN powder
detergent
suggested

DRY N/A 60 mins Auto start NO dishwasher
powder
detergent
required

ARemarks 1: Water filling and draining time are not included in washing time mentioned above, so
the entire washing time would be longer. And, depends on the usage condition (e.g. the input water
temperature, etc) the entire operating time may not be the same. The time shown in the above table
are for reference only.

*Remarks 2: To select <<INTENSIVE PLUS>> washing mode, long press the [INTENSIVE] key for
3 seconds and display will show “1:38” (98 minutes) representing INTENSIVE PLUS washing mode
is selected. To select <<QUICK PLUS>> washing mode, long press the [ QUICK] key for 3 seconds
and display will show “0:18” (18 minutes) representing QUICK PLUS washing mode is selected. To
select <<SELF CLEAN>> washing mode, long press the [ PRE-WASH] key for 3 seconds and
display will show “0:28” (28 minutes) representing SELF CLEAN washing mode is selected.
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#Remarks 3: For <<NORMAL>>, <<INTENSIVE>> and <<INTENSIVE PLUS>> washing modes,
the faucet mode (fixed water supply connection) will have one more rinsing procedure than the

hand box mode (manual water filling), the amount of water used increase while the overall

operation time remains unchanged.

9.

Pause function: During operation, user can press the [ START/PAUSE] key to suspend the
washing program. Press the [ START/PAUSE ] key again to resume the operation.

Ventilation mode: To keep the dishware and washing chamber dry and away from odor generated,
the appliance will enter the ventilation mode after washing operation completed (For <<ECO>>
washing mode, you should enable the function manually). Duration of the mode last for 3 days
in maximum, display will show “72H” (72 hours) while remaining time will show as descending
order. To cancel, long press the [POWER] key for 3 seconds and the appliance will return to
standby mode.

Extra ventilation mode: Depends on the situation, you can enable the extra ventilation function.
Press the [ Dry ] key once when the washing program is operating, display will show “7d” (7 days)
representing that extra ventilation mode is selected. The mode can last for 7 days in maximum,
and remaining time will show as descending order. To cancel, press the [Dry] key once again
and the appliance will return to “72H” ventilation mode.

Preset function (NOT applicable to DRY function): After selecting desired washing program, long
press the [Dry] key for 5 seconds to enable the preset function. Default time 1 hour (“1H”) will
be shown on display. Long press the [Dry] key for 5 seconds to preset the starting time of the
washing program (Ranging from 1 hour/ 2 hours/ 3 hours/ 4 hours/ 5 hours/

6 hours/ 8 hours/ 10 hours/ 12 hours/ 16 hours/ 20 hours/ 24 hours). Press the [ START/PAUSE ]
key once to confirm.

Switch off: Unplug the appliance after finishing the operation.

Troubleshooting and Treatment

During operations, if any error occurred, please check the following table before calling for service.

Below are common errors and points to check.

Problem/ Error code | Check points Remedy

The interior, upper Dishware is dried If the dishware is dried properly, it is
basket or under the properly? a normal phenomenon that small
fine filter are not dry amount of residual water is remained
enough in the interior, upper basket or under

the fine filter of the appliance.

35



Dishware is not dried
completely

Dishware is not loaded
properly?

Refer “Chapter 7.3 Prepare to load
the Baskets” to load the basket.

Dishware is not clean
enough

Not enough powder
detergent added?

Add sufficient dishwasher powder
detergent.

Dishware is not loaded
properly?

Refer “Chapter 7.3 Prepare to load
the Baskets” to load the basket.

Filters are blocked by
residue?

Refer to “Chapter 4. Cleaning and
Maintenance ” to clean the filters
regularly.

Incorrect washing
program selected?

Depends on the situation and use a
proper washing program.

Abnormal noise/
crash sound

Collision between
dishware and spray
arm?

Pause the operation, and check the
loading condition of the dishware.

Fallen of small objects?

Take out the small object dropped
inside the interior. Avoid cleaning

them by using the appliance next
time.

No response after
pressing function
keys

Door is not closed
properly?

Select washing program after
closing the door.

Door sensor failure

Contact Shun Hing Electric Service
Centre Limited for checking and
repairing.

Lots of foam
generated in washing
chamber

Other substances added
apart from detergent?

Use the dishwasher powder
detergent only.

Coloring of baskets

Dishware discolored

To avoid Dishware discolored, refer
to “Chapter 5. Special
Precautions ” when loading.
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Refill indicator is ON

Water tank is empty?
(for Manual water filling)

Make sure to fill sufficient water
before selecting washing program.

Faucet is closed? Or,
water pressure inputted
below 0.04MPa?

(for Fix water supply
connection)

Make sure the faucet is opened, and
make use of water pump if the water
pressure inputted below 0.04MPa.

Abnormal water inlet
(for Fix water supply
connection)

Straighten the inlet hose, make sure
there is no excessive bend, fold or
blockage of inlet hose.

Abnormal water inlet

Contact Shun Hing Electric Service
Centre Limited for checking and
repairing.

Error code E1

Abnormal water inlet

Make sure the faucet is opened, and
restart the operation. If the situation
continues, Contact Shun Hing
Electric Service Centre Limited for

checking and repairing.

Error code E2

Abnormal water

Close the faucet, contact Shun Hing

Error code E4

Water temperature
sensor failure

Error code E5

Communication failure

drainage Electric Service Centre Limited for
checking and repairing.
Error code E3 Overflowing Contact Shun Hing Electric Service

Centre Limited for checking and
repairing.

Error code E6

Heater failure

Cut off the electricity and restart. If
the situation continues, Contact

Shun Hing Electric Service Centre
Limited for checking and repairing.

Error code E7

Ventilation fan failure

Contact Shun Hing Electric Service
Centre Limited for checking and
repairing.

If the above solutions cannot fix the problem, stop using the appliance immediately and contact

Shun Hing Electric Service Centre Ltd. to check and repair.
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10.Special Avowal

1.  The information above has been checked; our company reserves the hermeneutic power to
any print errors or misunderstanding on the content.

2. Please note that any technology improvement will be added to the new versions of operation
manual without any prior notices. The product appearance and specification are subject to the
actual appliance.

3. E-copy of operation manual can be sent by e-mail on request, please call Shun Hing Electric
Works and Engineering Co., Ltd at 2861 2767.

11. After Sales Service

Shun Hing Electric Works & Engineering Co., Ltd. authorizes Shun Hing Electric Service Centre
Ltd. (“SHESC”) to offer one year warranty service to the product commencing from the date of
purchase invoice or redemption voucher. SHESC reserves the right to change the warranty terms
without prior notice. For details of the warranty terms, you can refer to our website.
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Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

Avenida de Venceslau de Morais, No. 193-199, 5 andar - |, Edf. Industrial Nam Leng, Macau
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For the latest information of Hong Kong and Macau service center, please visit: https://www.shunhing-service.com/en
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